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QUALITY POLICY

The Global Electrical Carbon Operations team of Morgan Advanced Materials is committed in delighting the Customer
to achieve utmost Customer satisfaction by pursuing operational excellence serving with high quality products and
solutions defect free and on time, beside continuously promoting sustainability and fostering a culture of innovation and
collaboration among employees and partners while building on expertise and consistency believing in shaping the future
and becoming a proud part of Morgan.

Morgan Hungary Kft. places particular emphasis on the following aspects in its certified operations under the
current ISO 9001 quality management system standard:

1. Customer focus
We offer solutions that meet the highest quality standards by considering the needs and expectations of
our customers. Our goal is to build long-term relationships based on mutual trust.

2. Product Quality and Reliability

In the production of our products, we use high-quality materials and advanced technologies. Every
product undergoes rigorous quality control processes to ensure compliance with the highest industry
standards.

3. Continuous Improvements
We continuously develop our products and manufacturing technologies by keeping up with industry
trends to meet evolving technical requirements and the specific needs of our customers.

4. Compliance with Standards and Regulations
At every stage of our manufacturing activities, we adhere to all applicable laws, industry standards, and
internal regulations, ensuring the safety and satisfaction of our customers.

5. Environmental Protection, Sustainability, and Health and Safety

We respect the environment and implement solutions that reduce harmful impacts and promote
sustainable development. Our management is committed to protecting the health and safety of our
partners and employees.

6. Ethical Business Conduct
In all business relationship we prioritize the ethical business conduct strict adherence to legal regulations.

This quality policy is applicable to all activities of our company, and through regular review, we ensure it
meets the evolving industry and customer needs. We are committed to maintaining excellent quality,
customer satisfaction, and sustainable development, which form the foundation of our long-term success
and that of our partners.
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